About CTC

Company History

Computer Technology Corporation (CTC) was established in Nashville, TN, in
1978. The company’s initial success was based on the development, installa-
tion, and management of electronic billing systems for physicians’ offices. In
the 1980’s, CTC began selling, servicing, and supporting personal computer
systems and networks. As information technology systems became an integral
component in many businesses, CTC focused its efforts on providing the ser-
vices and solutions required to support the technology needs of businesses.

Today, CTC provides businesses both small and large the technology solutions
that are cost effective and allow your key employees to stay focused on their
primary business responsibilities.

Mission Statement

CTC provides a one stop solution for technology products and services by le-
veraging its own abilities and expertise as well as those of its strategic partner-
ships.

Financial Background

CTC is a privately held, debt-free corporation. The company has shown consis-
tent growth over the past 6 years, and we anticipate continued success as our
Nashville location matures and we expand into new markets. CTC has nearly

1 million dollars in purchasing power before tapping into external sources. The
company has a perfect credit history and we do not anticipate difficulties ex-
panding our purchasing capacity when needed.

Products and Services

CTC provides information technology planning, procurement, installation, sup-
port, and management services for businesses. In an industry as diverse and
ever-changing as the technology industry, we believe it is essential to establish
certain areas of expertise and develop partnerships with experts in different
areas.

CTC Specializes in:

e Microsoft Windows Server System

 Server-based Computing Solutions

» Technology Procurement Services

 Security/Virus Protection

» Wireless Corporate Messaging

* Hosting/Application Service Provider (ASP) Services

Our Partners Provide:

e Datacenter Services

» LAN to LAN Connectivity

» Custom Programming Services
» Cabling Services
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Organizational Structure

Sales Department: C TC

Our Sales Department consists of individuals with varying fields of expertise:
Jim Marable (CTC’s President), Erich Mahnke, and from our western region
sales division, Brian Wieland. Together, this team brings over 36 years of
technical sales expertise to the table. Individually, your sales representative
will guide you through the task of helping your organization get the solution it
needs.

You will work primarily with one of the sales team members; however, we work
as a team to provide the highest level of service to our customers. When your
primary sales representative is unavailable, another sales team member will
gladly assist you.

Service Department:

Our Service Department consists of industry-certified engineers with various
specialties, and a Service Coordinator. Richard Poole - Director of Professional
Services, provides the highest level of technical expertise to our service depart-
ment. His certifications include MCSE and CCEA. Tim Fisher - MCSE, MCP+,
CCA, and John Thorburn - MCSE, MCP+I, CCA, who is CTC’s Project and
Service Department Manager, are engineers who provide the skills required to
complete advanced and day-to-day computer and network related needs. Gin-
ger Mclintosh is our Service Coordinator. Ginger schedules projects and man-
ages the workflow through the Service Department. As technology is constantly
evolving and changing, all engineers in the Service Department are continu-
ously updating their training and certifications.

Your primary contact for service requests will be the Service Coordinator. Once
a job is scheduled, you can rest assured that our Service Department will com-
plete the task in a professional and efficient manner.

Accounting Department:
Our Accounting Department consists of one in-house individual and an outside

CPA. All customer-related accounting questions, such as accounts receivable
and credit memos, can be handled in-house by Anna Taylor.

Customer List

AmSurg The Governors Club

The Tennessean NFIB

Heritage Medical Leggett & Platt

Pay Systems of America Advocat, Inc

Dale, Inc Deloitte & Touche
American Color Graphics Bass, Berry & Sims
MarchGroup Country Music Association
Neurological Surgeons Renal Care Group

Pool & Spa Depot Community Health Systems
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