Summary of Core Competencies

Server-Based Computing — Microsoft Terminal Services/Citrix:

. CTC holds a Gold Citrix Certification and offers complete services surrounding Windows
2000/2003 and Citrix Application Servers, including Pilot Projects, Design and Implementation,
Installation, Custom Integration, and Active Directory Migrations. All engineering and education
services are provided by Alternative Technology, the most knowledgeable Citrix resource
available in the US and Canada.

Bandwidth Optimization:

. Due to our Solutions Partner status with Packeteer, CTC offers a wide range of bandwidth-related
solutions designed to reduce our clients” monthly telecommunications costs by discovering
exactly what applications are running on the network and gaining control of the bandwidth usage
of those applications and/or specific users. Alternative bandwidth acceleration solutions are
available that allow our clients to avoid paying increased telecommunications costs through
advanced caching and compression technologies.

Professional Security Services:

. CTC offers a wide range of solutions and services, including but not limited to VVulnerability
Testing, Exposure Assessments, and Security Audits designed to protect our clients from
malicious attacks and theft external to the company, as well as internal threat due to disgruntled
employees, network abuse, and inappropriate communication and activity that could lead to
financial and/or legal exposure and damage to corporate reputation.

. Multiple Firewall, Anti-Virus, Content Filtering, and Spam Filtering products and solutions are
available.

. CTC provides options for Strong Authentication, including Tokens, Smart Cards, and
Biotechnology applications.

Managed Security Services:
. Full-Time management of all Fortinet, SonicWall, or WatchGuard firewalls is available.

HIPAA, GLBA, Sarbanes-Oxley Compliancy Consulting:

. Experts in the privacy and information security rules within these government mandates assist
Healthcare and Financial organizations responsible for protecting the private, non-public
information of their patients and clients with reducing the risk of violations that can lead to fines
and lawsuits.

Secure Wireless Services:
. Expert wireless networking consulting is available for both broadband WAN-type building-to-
building wireless connectivity, as well as in-building LAN-type installations. Site Surveys are
available upon request.

Specialized Solutions:

. Increase the performance and scalability of your Citrix and/or Terminal Servers, as well as 1/0
intensive database applications such as SQL and Oracle with solid state accelerator drives.
Avoiding additional servers with more moving parts means less downtime.

. Printing solutions are available to fix printer driver and printer management challenges. Decrease
engineering hours spent on these mundane tasks.

e  Automate user creation and user management, drive mapping, printer mapping. Gain real-time
remote control of desktops.

Custom Software Development:
. Expert High-Level engineers and software developers are available in both Microsoft and Unix
capacities to cater to unique client needs and requirements.
. If you want it, ask us if we can deliver it.

Professional Support Services:
. Our 24-Hour Help Desk ensures maximum uptime and the most responsive and knowledgeable
support team you can find.
. Strong relationships with our vendor partners mean personal assistance through the entire support
process. Our engineers will engage the manufacturer support team for you and will never tell you
to call them directly.

Vendor-Certified Technical Education Courses:
. CTC’s strong partnership with Denver-based Alternative Technology allows us to offer certified
technical education for many of our vendor partners including Citrix and Packeteer.
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