Customer Testimonials

Our customers are our most important asset. We take
great care in making sure our customers come first, so
it’s no surprise they’re willing to tell how their experience
with CTC exceeded their expectations.

“CTC is my one source for all my computing needs. Developing a long term
relationship with them has really paid off. Jim and his staff are easy to get in
touch with and are always responsive to my needs.”

Brian Cole, IS Manager

Advocat, Inc.

“CTC is a wonderful working partner with Metro Ready Mix Concrete, Inc.

We have been relying on them for over 15 years, and they have always been
responsive and helped us keep our IT moving in the right direction. They have
always been proactive to needs that are upcoming and very responsive any
time there is a problem. They have been with us from the installation of our first
network server to where we are today. They have definitely helped to make
and keep Metro Ready Mix the most technologically advanced ready mix com-
pany in the Middle Tennessee area.”

Dee McMasters, IT Manager

Metro Ready Mix Concrete, Inc.

“CTC has provided reliable 24/7 service and maintenance on a regular monthly
basis that has consistently kept our network up and running more consistently
than ever in the history of our company. CTC'’s staff is easy to work with, ac-
cessible, understands our needs and responds very rapidly. Their pricing is fair,
their service efficient and we would highly recommend them.”

Bob Scarlata, President

The MarchGroup

“CTC has been a great resource for implementing and supporting our heavily
relied on Citrix Metaframe farm. They have provided detailed training to enable
us to better support our users. Their staff has a broad range of knowledge and
they are very quick to respond. Time and again we have been able to rely on
CTC for quick, expert advice.”

Sharon Sutton, Information Technology

Bass, Berry & Sims PLC

“The people at CTC have been a joy to work with. Their knowledgeable staff
always works very diligently to provide the solutions that we need in a timely
manner. | would, without hesitation, highly recommend them to anyone who is
need of their services”

Jeff Runion

Neurological Surgeons, P.C.
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“CTC has worked closely with the Textile and Fiber Products Division of Leggett
& Platt for years. Their technicians have assisted me with innumerable tasks al-
lowing me to focus on matters specific to our business. Their technical support
as well as design services have been invaluable to our organization.”

Kenny Prince, Division IS Manager

Leggett & Platt - Textiles and Fiber Products Division

“Working with CTC has been a pleasure. They listened to our needs and
requirements, designed an efficient setup, and implemented it quickly and ef-
ficiently. Any questions we had after implementation were always answered
promptly -- almost immediately.”

Greg Meador

Community Health Systems

“CTC has been my source for the technological needs of my firm for the last
fourteen years. They have always conducted themselves in a professional man-
ner and have been responsive to any questions or problems that | might have
had.”

Doyle Miller

Doyle Miller CPA

“I think that CTC is a great company to work with. Everyone that | have dealt
with at CTC in the past 6 years has been very knowledgeable and they have
addressed all my problems in a prompt and professional way. | highly recom-
mend CTC for all your hardware and software needs. Usually they know before
we do if there is a problem with our servers. The CTC technicians always take
the time to let me learn from them, and they are very patient and understand-
ing when | am trying to learn how to perform some of the tasks that are related
to keeping the servers running. When we experience problems, CTC response
time to fixing the problems is usually within the hour. | can’t think of any incident
in the past 6 years where we have had to wait for more then 4 hours at the
most. When | need help | pick up the phone and call and Ginger knows exactly
what | need and who to send out to fix the problems. We order all our desktops,
laptops, and printers from them. Their prices our competitive and the service
they provide by setting up hardware before delivery saves me hours of time.
Everyone at CTC stays on top of how our network is setup, they are familiar
with all the users, and manage to keep everyone at Dale completely satisfied
when they come on site to perform setups for us, or monthly maintenance on
our equipment. Not only are they very knowledgeable with the latest technol-
ogy available, but they offer me many solutions to help me keep the computers
and servers at our company functioning at its best. | don’t know what | would do
without them and | hope they stay around Nashville for years to come.”

Janis Goodwin, Network Administrator

Dale Incorporated

“I cannot tell you how much | appreciate the time and energy CTC spends with
us. It means so much to have someone | trust to help us with our technical
needs and a willingness to answer any questions we may have.”

Debbie Holley

Martha O’Bryan Center

Computer Technology Corporation, Inc ¢ PO. Box 330730

e Nashville, TN 37203

Phone 615.327.1780 * Fax 615.327.0117 ¢ www.ctcnetworks.com ¢ sales@ctcnetworks.com




