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Email gets tagged if 
our system believes 
the mail is indeed 
spam and sent to 
YOUR email server

CTC Secure DataCenter

Someone sends email to you 
(user@domain.com)

Email goes to local or ISP mail 
server to route to 

user@domain.com
MX record for @domain.com points 

to CTC MailTag Server and is 
routed to that server.

Once email is received by the CTC 
MailTag System, it undergoes numerous 
test to determine if the sending server is 
on an SLS/Blacklist (which the email is 
discarded) or whether it is probably spam 
based on complex algorithms within the 
system.  Known-hostile attachments are 
stripped and all attachments are scanned 
for viruses.

Email arrives in your inbox with [Probable 
Spam] in the subject if it has been tagged.  
Rules can be setup to take action against 
email with the subject tagged.

SLS/Blacklist Lookup 
Database Servers.

Email flow begins 
here with someone 
sending you email.

Email arrives at your 
server awaiting delivery 

to your inbox.

Detailed Overview
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